Privacy Policy
Z Abrasive, Inc. ("Z Abrasive, Inc." "we," "our," or "us") is committed to protecting the privacy and security
of your personal information. This Privacy Policy describes how we collect, use, and disclose information
when you visit our website or use our services.

Information We Collect
We may collect personal information that you provide to us, such as your name, email address, phone
number, postal address, and payment information when you:

e Place an order for our products or services;

¢ Create an account on our website;

e Subscribe to our newsletter or marketing communications;

e Contact us for support or inquiries;

We may also automatically collect certain information about your device and usage of our website, such as
your IP address, browser type, pages visited, and referring URL.

How We Use Your Information
We may use the information we collect for various purposes, including:
e Processing and fulfilling your orders;
¢ Providing customer support and responding to inquiries;
e Sending you marketing communications and promotional offers;
¢ Analyzing trends and improving our website and services;
e Preventing fraudulent activity and ensuring the security of our website;

Information Sharing and Disclosure

We may share your personal information with third-party service providers who assist us in operating our
website, conducting our business, or servicing you. These service providers are authorized to use your
personal information only as necessary to provide services to us.

We may also disclose your information in response to legal process, to protect our rights, to investigate
fraud or illegal activities, or as otherwise required by law.

Data Security
We take reasonable measures to protect the security of your personal information and to prevent
unauthorized access, disclosure, alteration, or destruction.

Your Choices

You may opt out of receiving marketing communications from us by following the unsubscribe instructions
provided in the communication or by contacting us directly. Please note that even if you opt out, we may
still send you transactional or administrative messages related to your account or orders.

Changes to This Privacy Policy
We may update this Privacy Policy from time to time by posting a new version on our website. We will notify
you of any material changes by email or by prominently posting a notice on our website.

Contact Us
If you have any questions or concerns about this Privacy Policy or our privacy practices,
please contact us at szia@zabrasives.com
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